OBILM YCJIOBUSA

Ha JIOroBOPA ¢ NOTPeSHTEHTE HA KYPHEPCKH YCJIYrH, H3BbPIIBAHH OT
Crenuanmsupanoro nogetenne MMC/Byamoct na "BbJIFAPCKH TIOIIA” EALL,
NPHTEXKABAMIO YA0CTOBepEHH e 32 perucTpauus Ne 0015/03.11.2009 r., u3gageHo oT

KomHCHATA 3a peryjiapaHe Ha choOmenusTa

PA3JEJN I
OBILM NOJOKEHUS

1. Hacrosmute O6uy ycnosus (OY) Ha joropopa ¢ MOTpeGuTeNHTe Ha KypHEpCKH yCIyrH,
npeaoctaBaHyd oT CneuuanusMpaHoOTO MOACNCHHE UMC/Bynnoct wa "Bearapcku nowu" EAJL, HapuiaHo
3a kparkoct ,,OITEPATOPA®, onpeaenar npapara, 3aAbIKCHHATA H OTrOBOPHOCTHTE Ha CTPaHWUTE IO
JIOroBOpa MpH MPeJOCTaBAHETO Ha YCIYrHTE.

2. CrpanuTe No JOrosopa mo T. 1 MoraT fa AOroBapAT M APYrd YC/OBHA 33 M3BBLPLIBAHE Ha

KypHepCKH YCIYrH, 32 KOETO CKJIOYBAT MHAMBHAYalHW [OrOBOPH, HepasjJie/lHa 4acT OT KOHWTO ca
nHactoamure OV. i

3. Hacrosmute OY ce MpWnaraT 3a BBTPEIIHUTE M MEXKIYHAPOAHWTE KypHEpCKH YCHyrw,
ussbpiusany ot OIIEPATOPA.

PA3JEJ II
BHIOBE YCJIVTH, KOUTO ONIEPATOPA H3BBPLIBA

4. Tpepmer wa Hacroamure OY ca creaHWTe KypHEPCKH YyCIyTH, W3BBPLUBAHU OT
OIIEPATOPA:

4.1. BbTpelIHH KypHEPCKH YCITYTH.

4.1.1.BeTpemiHuTe KypHEPCKH TNpaTkd Morar naa 6BOaT ¢ AOMBJIHWTENHH yCayrn ,,00sBeHa
cTOMHOCT”, ,,HAIOMKEH IUTaTex" U ,,3a CMeTKa Ha nonydarens”.

4.1.2.BpTpeiiHuTe KypHEpPCKM NMpaTKd ¢ ,,00sBeHa CTOMHOCT” Morar naa 6BOAT H C ,,HAIOKEH
nnarex”’, KOHTO He MOXKe Ja 61jie NMo-roJiiM OT obsBenara croiiHocT. O6sBeHaTa CTOHHOCT Ce
focoyBa OT Tojatend M TpAbGBa Ja CHOTBETCTBA HA [CHCTBUTENHATA cTOMHOCT Ha
CHABPKAHHETO Ha NpaTKaTa

4.1.3.V nocToBepeHne 3a A0cTaBKa (00paTHa pasnucKa) - Clie]l I0CTaBAHE Ha Kyprepekara nparka,

NpH JKeJaHWe OT cTpaHa Ha KimneHTa, anpecHus €THKET (ToBapHTEHMLIATA) Ce BPBILA Ha MOAATENs Clell
3arUTallaHe Ha LieHa 3a YCIyraTa.

4.1.4. JlocTtaBsHe Ha NPaTKH A0 OMpefe/ieHa AaTta.

4.1.5. JlocraBsiHe Ha MpaTKu ¢ GHKCHPaH 4ac.

4.1.6. Bpsllase Ha JOKyMeHTH 0fpaTHO Ha noaarens.

4.1.7. Tlpatkn c 06eMHO Teryo.

4.1.8. TIpaTKu C YyIUIMBO ChIbPIKAHUE.

4.1.9. Tlpatku c AocTaBKa 3a 2 yaca, KOraTo HACENIEHOTO MJCTO Ha TofaBaHe € ChIOTO KaTo

TOBA Ha MOMy4aBaHe.
4.1.10. Ilpatk#u ,,10 OUCKBAHE”.

4.2. Menc.uyﬂilpo.uﬂﬂ KypHEPCKH yCTyTH 3a JOCTaBKa Ha MpaTK! ChC CTOKOBO WK JIOKYMEHTAIIHO
ChbABPIKAHHE,
4.3. Mex1yHapOHH JJOKYMEHTHH TPaTKy 33 YHUBEPCHTCTH B uyxOHHa ¢ HaMaleHHe.
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PA3JIEJI ITI
YCJIOBHSI 3A IPUEMAHE M IOCTABSIHE HA KYPHEPCKHTE ITIPATKHU

5. OIIEPATOPBT ocurypsiea paBHOMOCTABEH HOCTBI HA BCHYKM MNOTpeOHTENH 10
M3BBPLUBAHUTE YCITYTH.

6. Ilpatku no T. 4. ce NpHeMaT OT ajipeca Ha NoJjaTe/Nd WIH B ODHCHTE, B KOUTO Ce M3BBPLIBAT
KYPHepcKH YCITyTH, B paMKHTE Ha Ompeze/ieHo paboTHO BpeMe, KOETO ce MOCTaBd Ha BUAHO M JOCTBITHO 3a
BCHYKH [MOTpedHTENH MACTO, KakTo U B MHTepHeT ctpanuiiaTta Ha OTIEPATOPA.

7. C nopmuca CH BbPXY TOBapHUTEIHHLIATA MOAATENAT AEKIapHpa, Y€ € 3aM03HAT C HaCTOAIIUTE
O61m ycnoBus.

8. Jlocraskara Ha NpaTKMTE Ce W3BHPILBA JO BCHYKM HACENEHHM MECTa HAa TEPHTOPHATA Ha
crpanara, B xouto OITEPATOPBT uma noueHcKH ohHCH, KakTo H 10 AbpXaBuTe, mocoueHH B HurepHer
crpanuuara Ha OIIEPATOPA.

9. JloroBopsT 3a Kypuepcka yciyra mexay OTIEPATOPA u notpeburens ce cuuTa 3a:

9.1. CkmouyeH, C MpUeMaHe Ha MpaTkaTa OT MOAATeE/s, YAOCTOBEPEHO C MOANMC Ha mojarens W
cnyxutens Ha OIIEPATOPA BbpXy anpecHHS €THKET (TOBApHTEIHHLATA) WM BBPXY
npueMo-npejaBaTe/Hus POTOKOI, OCBEH B CIIy4auTe, nocouenure B T. 2 ot OV.

9.2. H3nwiHeH, ¢ NpefaBaHeTO Ha NpaTKaTa HAa MOJyYaTeNdA, YAOCTOBEPEHO C MOANHCHTE Ha
TioJTyuyaTens U Kypuepa BbpXY afipecHuUs eTUKeT (TOBApUTE/IHHLATA) /WK JIMCTA 3a JOCTaBKa.

9.3. UsnwaneH, C BPBLIAHETO HA NPATKATa Ha Mojatess, B Cliyyaii Ha HeBb3MOXKHOCT ChlliaTa Aa
6Bbe AOCTaBeHa HA MOJNTyYaTeis.

10. OmnaxoBkara M 3aTBapAHETO HA mpartkuTe TpAGBa fa Gbaar crLobpasenn c obema, TernoTo u
ChIOBPIKAHMETO MM, TaKa Y€ Jia OCHIyPAT TAXHOTO 3ana3BaHe OT MOBpeH.

11. ExuHy4HOTO TErjo Ha MpaTka WIH Ha YacT OT rpYnoBa NpaTka, 33 KOMTO CE€ M3MON3BAT
KYPHEPCKH YCTyTH, He MOXKE Aa HAAXBHPIIA Ters1o oT 20 K., 2 32 MPATKH C HENEANUMO ChABPXKAHUE - 25 KT

12. MaxcHManHuTe pasMepH Ha NMpaTKa WIK 4acT OT rpynosa nparka ca fo 1.50 mMeTpa 3a efHo
OT KOETO W [a € OT M3MepeHHsTa wiu 3 merpa 3a c6opa OT JBDKHHATA MYy M Hal-ronsmara obnkolnka,
W3MepeHa M0 LIMPHHATa ¥ BUCOYMHATA Ha MaKeTa.

13. OIIEPATOPBHT onpezens GopMmure ¥ ChABPKAHMETO Ha AOKymeHTUTE ((popMynspure),
KOMTO C€ MOMbJIBAT NPH NPHEMAHETO, TMPEHACAHETO H I0CTaBAHETO HA KYPHEPCKHTE PaTKH.

14. TIpu npueMaHe Ha KypHEpPCKa NparKa MOAATENSAT NOMKIBA aipeCeH eTHKET (ToBapHTeNHHLA),
npegoctased ot OTIEPATOPA.

14.1. 3a BBETpEHATE KYPHEPCKH MPAaTKH aipeCHPaHeTO € Ha KHPHIIHLA, a 32 MeXIyHapOAHHTE —
Ha JIATHHHLA.

14.2. AIpeCHUST eTHKeT (TOBapUTEIIHHLATA) 33X B/DKHTENHO ChABPXKA CIIE/HATa MHpOpMALHA:

a) TpUTe uMeHa (HAMMEHOBAHHETO HA IOPMIMYECKOTO JIMLE) HA TOAaTens M
noJyyyaTesns;
‘ 0) IBJIeH afpec Ha MOoAAaTeNd U NoMyJyaTens,
B) TenedoHeH Hoﬁep Ha noJjiaTens U Noyyyares;
r) JONBIIHUTENIHH YCITYTH,

n) TIpH MEXAyHAapOAHUTE NPaTKH Ce MOMB/IBa BU/ Ha MPaTKaTa - CTOKa WM JoKyste




Ap. cnopeA U3HCKBaHUATA Ha MUTHHYECKHTe aAMHHHUCTPALMK HA CTPAaHMTE Ha M3NpallaHe U nojty4yaBase.
Hudopmauns 3a u3HCKBAHMATA HA ChOTBETHATA MHTHHYECKA aAMHHHCTpaUns MoXe 1a Oble HamepeHa Ha
caiita Ha AreHuus ,, MUTHULK,

16. Hndopmauusra no 1. 14 u 1. 15 ce nombnsa or MOJATENIAT HAa KypHepcKara rnparka |
OIEPATOPABT He HocH OTrOBOpHOCT 3a KOPEKTHOTO IMOITBJIBAHE H BAJTMIHOCTTA i,

17. Kypuepckn npatku ¢ HanoxeH uiaTex ce NpefasaT Ha MoOJyyaTesns, cled 3arvialiaHe Ha
CyMara oT HanoxeHus riarex. Ilomyuarenst Moxe 1a npoBepH ChABPKAHKETO Ha TpaTKaTa B MOMEHTA Ha
MOJy4aBaHETO B NMPHCBCTBUETO Ha ciyurten Ha OIIEPATOPA. B cny4aid, ye Gbae KOHCTaTHpaHO, Ye
fpaTkaTa € IMOBpeNeHa, orpabeHa WM YHHILOKEHA, Ceé CBLCTABA KOHCTATUBEH npotokon B 2 (nma)
ek3emruiapa. Ipu TaxuBa ciyuau, nonyuatensT Moxe 1a oTkaxe Toy4aBaHETO Ha MNpaTKaTa.

18. Kypuepcku mnparkm ,3a cMerka Ha noiyyaresia’ ce JOCTaBAT, Ciej 3arfaumade Ha
AbDKMMaTa uena 3a ycnyrata. B ciywaii, e monywarensat orkake ga 3annath ueHara Ha ycmyrara,
nparKara ce Bpbilla Ha nojarerns, cinel KaTo Toi 3arnaru [€HATa Ha Ycayrara.

19. OIIEPATOPBT nocrass kypuepckute NpaTKK Ha NMOCOYEHHA aApec, TMYHO Ha MoNy4arTens,
Fid JIMLE, MPEACTAB/IABALUO NOMyHaTeNA 10 CHIATA HA ITBIHOMOLIHO WK TIO CHJIATA HA 3aKOHA, HIH Ha JHLe
OT 4ipeca Ha NONMyHaTeis CPelly NMOANKC B AAPECHHA €THKET (TOBapUTENHHLIATA) W/WIH JIHCTA 33 JOCTABKA.
AKO NpaTKaTa ce JOCTaBH Ha JIHLIE Pa3/IM4HO OT MOTYYaTens, B aJIpecHHs eTHKET (TOBAPUTENHMLATA) 1/ WK
fIMCTa 32 ROCTaBKA CE BIHCBA MMETO Ha JIMLETO, NOTYMHIO npaTkara. JIMLETo, nojyyasamo nparkara, ce
JIETHTHMHMPA C JOKYMEHT 32 CAMOIUYHOCT.

PABNEJI IV
CPOKOBE 3A TOCTABSHE

20. CpoksT 32 NOCTaBAHE Ha KyPHEPCKHTE MPATKU € B 3ABHCHMOCT OT HACENEHOTO MACTO w/unu
'bprkaBara Ha TAXHOTO MOJTy4yaBaHe.

20.1. CpOKBT 3a I0CTaBAHE HA BETPELIHNTE KYPHEPCKH NPATKH 32 HACEIEHUTE MECTa B MpexaTa Ha

Kypuepckute yemyru Ha OTIEPATOPA e B pamkute Ha paGoTHHS [eH, CemBail OeHs Ha rpHeMaHe Ha
rparkara.

20.2. MexyHapoaHHUTe BXOIALIM KYPHEPCKH NpaTKu ce [ocTaBAT B cpoka mo T. 20.1., cnexn
0cBOGONAaBaHe OT MUTHUYECKH KOHTPOJI, 32 TIPATKH TIOUTEXAIM HA TAKEB.

20.3. CpoxoBere 3a OOCTAaBKa Ha H3XOAALIMTE MEXIYHapOAHH TIPaTKH Ca B 3aBHCHMOCT OT
HaceNeHOTO MACTO W/WIM NBPKABATA HA TAXHOTO MOMyYaBaHe. ITonpoben cnmchk che cpokopere 3a
Aoctaska e nocoyeH B Ipuioxenne Ne 1 kbM OV u B MHreprer crpanuuara va OTIEPATOPA.

21. B ciyyauTe Ha NOCTaBKa Ha BETPEWIHH M BXOIALIM MEXIYHapOIHH KYDHEpPCKH TpaTKH,
KOraTo Ha anpeca He 6bJie OTKPHTO JIMLIE, Ce OCTABA M3BECTHE C NOKAHA KbM roTy4aTesig Oa ce SBH B oHC
Ha OIIEPATOPA, a npu BE3MOXHOCT ce yrosaps NoBTOpHa 0cTaBKa no Tenegon. B cny4aii, ye npatkara
He 6b/1e mocTaBeHa B cpok ot 10 quu, chiara ce Bpbl1a 00paTHO Ha mojaresns.

22. BbTpellHH KypHEpCKHM MpaTKH, KOHTO He MOTaT Aa GBaT NOCTABEHH flopaau ToBa, 4ye
TOyHare/uTe OTKa3BaT Aa I'H MOTy4aT WiH J1a 3aIUIaTAT CyMaTa Ha HATOKEHUS MIATEX, 3aAMUHANIA Ca Ha
HEM3BECTEH anpec; HeMO3HATH Ca Ha NMOCOYCHHS aPeC WITH TOJyaTeNuTe Ca NOYHHANN; TIOCOMEHHAT aIpec
€ HEIOCTaThYCH MITH HE CBILECTBYBA, Ce BPBILAT Ha NMOJATeNIuTe BeHAra.

23. OrtkassT HAa nonmyyarens aa TIOMYYH IMpaTKaTa, KakTo H J]a 3aliaTH CyMaTa Ha HalOoXKeHMs
TUIATeXK CE YAOCTOBEPABA C MOANKC BHPXY aJPECHUS ETUKET (ToBapuTenHuLaTa) /UK NHCTA 33 AOCTABKa,
MpUlpy)KaBall npatkara, KOATO ce Bpbila Ha nojarens. OTka3 ja ce mNoanMile royyarens ce
YROCTOBEpABA OT CiyxHTens Ha Oneparopa, JOCTABWI NpaTKaTa.
¢

PA3AEJ V
CPOK 3A JTOCTABSIHE HA CYMATA HA HAJIOKEHUWS IUTATEXX HA IO
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24, Cymara Ha HaANOXXCHHA MNaTeXK CE M3IUIalla Ha Mnoaarte/ia Ha nparkKkaTta 4ype3 [MOLEeHCKH
napu4ycH HQ&BO}I B CliEQHHTEC CPOKOBE!:

24.1. BpeMe 3a npeHacsHe Ha MOLIEHCKH MapH4eH NpeBoA — ABa paboTHM AHM cned AeHdA, B
KONTO CyMara e 3ariaTeHa OT MoJTyJaTesns;

24.2. Cpok 3a u3raiaHe Ha TOLIEHCKUA MapH4eH mpeeond — 1o 12 u"aca or momyuaBaHe Ha
MApHYHHA MPEBOJL B NMOLIEHCKATa CiyX6a Mo u3IUIaliane B paMKuTe Ha paboTHOTO Bpeme Ha cimyxbara.

r

25. CyMH 1o NOLIEHCKH MapHYHH MPeBOM, KOUTO He Ca M3IUIaTeHH Ha T0/aTe i Ha [paTKaTa ce b
cexpanseat or OIIEPATOPA Ha pasnofioxkeHue Ha MoJy4yaTenuTe TPH FOAMHM OT Kpad Ha roAWHaTa Ha
MojaBaHeTo MM, cinel Koero ocrtasar B mnomsa Ha OIIEPATOPA, a cayxeOuure dopmynspu ce
YHHLIOXKABAT Ype3 HapsA3BaHe.

PA3JEJI VI L
IPABA U 3AIBJIXKEHWS] HA IOTPEBUTEJIMTE
26. TlorpebuTenuTe UMaT Npaso:

26.1. Jia nonyqasar undopmauma ot OIIEPATOPA no focrsneH HAYHH OTHOCHO:

a) texuuyeckure usncksanua Ha OITEPATOPA 3a dopma, pasmMepH, Ter10, ONakoBKa
M Ap., KAKTO M 32 HauMHAa Ha aJPecHpaHe Ha KypPMEPCKUTE MpPaTKH, BIIIOYHTCIHO H 4pe3
NIOITBJIBAHE HA IPHMEPHH obpasim;

6) LIEHHTE HA YCIIYTHTE;
B) 3a6paneHuTe NPEAMETH H BEICCTBA 3a NOCTaBAHE B KyPHEPCKHTE MPaTKH; i
r) M3MCKBAHMATA 3a TOJABaHEe Ha MEXAYHAPOOHH MpAaTKH, KOMTO TMOMLIeXaT Ha

MHTHHYECKH KOHTPON M MHQopMauus 3a oHCHTE, B KOUTO Ce NMpHEeMaT MeXIyHapoAHH
NpaTKy, MOAIEXKAIIH Ha MUTHHYECKH KOHTPOT;

) pa3MepHTe Ha 00e3leTeHHATa;
e) CPOK 3a NPHEMaHe Ha peKnaMalyu;
i
*K) JpYrH W3NUCKBAaHMs, CBbP3aHH C MO/I3BaHETO HA yCIyrara.

26.2. Jla nomyuar KauecTBEHO W3Mb/IHeHHe Ha ycyrute, omucanu B Pasaen IL
26.3. Jla npaBsT pexiamMaluy U a [oMy4aT ChOTBETHO obe3wmeTeHHe.

26.4. INopaTensT ¥Ma MpaBo A0 MOMEHTA Ha JIOCTAaBAHE Ha MpaTKaTa Ha Nojay4arend ¢ MCMEHO
3afBJ/IEHHE, Cpelly JOIThJIHMTEIHO 3aIUlaane 1a MoncKa:

a) NoJazieHa OT Hero nparka Aa My 6bae BppHarTa obpaTHO;

6) Jla IPOMEHH IOTyyaTeNs, afpeca i MECTOHa3HAUEHHETO Ha MPATKaTa,.

27. Tloparenure ca JTEKHH:

27.1. Jla MOArOTBAT NpaTKaTa BB BWA, OTrOBapsm| Ha usucksauusra no Paspen III ot
HacTOsfIMTE OOIgM YCNOBHMs. 3a MEeXIYHapOJHHTE KypUEPCKH YCIYrH MpaTKUTe ce NpuapykaBaT
HeoOXoqUMHUTE JOKYMEHTH 33 H3HOC. '

T
8
27.2. [la npeAruiaTAT EHATa Ha YC/Iyrara, OCBEH aKo He € OfpeJc/ieH ApYr HauMH Ha ;
MHIMBHIyaJleH NOTOBOP MM B CIIy4aHTe Ha M3MNOJI3BaHE HA YCITyraTa ,,3a CMETKa Ha nomy4aTtena’.
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27.3. Jla 3annaty ueHaTa Ha KypHepcKaTa ycnyra ,,3a CMEeTKa Ha rnosy4artens’, B ciy4aii Ha oTkas
3a MnallaHe Ha noJy4arTens Ha nparkara.

27.4. Jla npelocTaBAT MAKCHMAITHO Mb/IHA W BAPHA MHAOPMALMSA 3a Mojly4aTens Ha nparkara.
27.5. [la ynotpeGasat dopmMynapuTe usnaneHu v npeaocraseHu um ot OIIEPATOPA,

27.6. [la ne nocTaeat 3a0paHeHH NpeiMEeTH U BELIeCTBa B NPaTKHTeE.

27.7. Tloparenute Hocat otroBopHocT npes OITEPATOPA 3a wietnte, NpUYMHEHH OT MOJANEHU

OT TAX MpaTKH Ha Apyrd npatki. OTroeopHOCTTa UM e B pa3mepute, B kouto OIIEPATOPBT otrosaps
Npej IHUATa, YUWTO MPATKH ¢a YBPEAEHH.

27.8. Tlopatenure HocaT oTroBopHocT -nped OIIEPATOPA 3a weTHTe, NpHYHHEHH OT NOAAHAEHU
OT TAX MpPaTKH HA UMYLLECTBOTO HITH ciyxuTenute Ha OTIEPATOPA.

PA3JEJ VII
IIPABA U 3AXBJIKEHHA HA OIIEPATOPA
28. OIIEPATOPBT uma npago:

28.1. Jla u3uckBa npatkaTa Aa 6bAe B MOAXOAALL BHA M B OMAKOBKa 332 TPAHCMOPTHpPAHE, KOATO
Zla He 3acTpallaea LeIocTTa HAH ChABPXKAHHETO Ha APYTHTE NMPATKU

28.2. [a He npuema mpaTKH, HEOTroBapAlld Ha usuckBanuara Paspgen III wium cuavpxauu
3abpaHeHHTe 3a NPEBO3 BELIECTBa WK MaTepuani, onucanu B Paspgen B VIIIL.

28.3. Jla momyum oGesuleTeHHe OT MOTPeOUTENHTE 32 MPHYUHEHM OT TEXHUTE MpPaTKU WIETH,
HaHeceHH Ha uMyecTBoto Ha OTIEPATOPA unu na apyru nparks.

29. OITIEPATOPBT e AnbKEH [a MOCTABH HA BUAHO M JAOCTHITHO 33 MOTpeOUTeNuTe MACTO BBHB

BCHYKH O(HCH, B KOWTO MpHEMa KYpPHEpPCKH MpaTkM M Ha cTpaHuuara cu B HMurepner undopmaums
OTHOCHO:

a) TEXHHYECKH M3UCKBAHMA 32 MpaTKuTe - (opMa, pa3MepH, TErNo, ONaKkoBKa U p.,
KaKTO W 3a aJpEeCUPaHETO UM

0) LIeHHTe Ha YCITyTuTe

B) 3abpaHeHUTe NMPEIMETH U BELIeCTBa 32 0CTaBAHE B KyPHEPCKHTE NpaTKu

r) M3UCKBAHWATA 32 MOJaBaHe HAa MEXAYHAPOJAHU MpaTKH, KOMTO TOMIEKAT Ha

MUTHHYECKH KOHTpOn M WHGopmaumsa 3a opUCHTE, B KOHTO Ce MpHEMAT MEXIYHAPOAHU
MpAaTKH, NOLJIEXALH Ha MHTHHUYECKH KOHTPOJ

o) pasmepa Ha obeznieTeHusTa

€) CpPOK 3a NpHeMaHe Ha pexyiaMaliu
29.1. [la rapaHTupa Ha BCHYKH NOTpeOUTENH PABHOTIOCTAREH JOCTBI A0 H3BbPLIBAHHUTE YCIYTH.

29.2. Jla na3u TaifHaTa Ha KOPECTNOHAEHLMATA MO BpeMe W Clle/i M3BbpUIBAHE HA YCJIyraTa, KakTo
M A2 W3NBIHABA WM3HMCKBAHWATA, YPEXKAAIUM CHIypHOCTTa Ha MpaTkuTe W cbOnlofaBa yClOBHATA 3a
HabmogeHHe U KOHTPRO/ BBbPXY KypHEpCKHTE YCIYrd OT CTpaHa Ha KOMIETEHTHHTE OpraHH, craspaiku

npasunara Ha Hapen6a Ne 6 or 01.11.2011 r. 3a usucksaHusTa 3a nouexckara curypaoct (O6H. JIB. 6p. 90
or 15.11.2011r.).
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293. Jla ysegomu BbB BB3MOXKHO Hai-kpaTek cpok IloTpeburenure 3a orpanuuenus s
MPEAOCTABAHETO Ha YCIYIHTE, HAOXKEHH OT KOMIETEHTHHTE OPraHH MpU M3BBHPEJHH 00CTOATENCTRAa WK
BBB BPB3Ka C HAlMOHAJIHATAa CUTYPHOCT M OTOpaHaTa Ha CTpaHaTa.

29.4. Jla M3TRIHY 3aIU1aTeHaTa OT NOTpebuTeNs yeiiyra ch00pasHo HACTOAINMTE 06U YCIOBMS
H HHIHBHIYAITHHA OTOBOP, KO TAKEBB € MOMAMHCAH.

29.5. Mla mpeonakosa NMpaTKWTE, YHATO LAUIOCT € HapyLlIeHa, ¢ Lien Aa ce 3amna3y ChAbpPXKaHWero
MM, MY Cra3BaHe Ha npaswiaTa Ha MepkuTe 3a ona3paHe Ha TaliHaTa Ha KopecnonaeHuuaTa (O6H. [I1B.6p.
101 or 18.12.20121.). !

29.6. Tlpn ceMHeHHe 3a rocTaBeHH 3abpaHeHN MpeMeTH WIH BEIECTBA B KYPHEPCKUTE MPATKH,
OINEPATOPBT u3ucksa ot noparens cerilacHe 3a U3RLpLIBaHe Ha npoBepka. B ciiyyait Ha oTkas nparkara
He ce npuema.

29.7. Korato MMa AOCTaThYHO OCHOBAHHWE Jla Ce CUMTA, Ye MpHeTa KypHepcKa MnpaTka ChAbpxka
3abpanenn npenmetrH win BemiectBa, OIIEPATOPDBT 3amepka npatkata W mpeanpueMa AeHcTBHA,
cho0pa3Ho npeaBHAeHOTO B 3aK0oHa 32 noweHckuTe yemyru (3I1Y).

. 29.8. [a npencraBs MeXIyHapOOHMTE KYPUEPCKH CTOKOBH INMPATKH, NOLIEKAIH HA MUTHHYECKH
KOHTpON npex MHTHHUYECKHTE BIACTH.

30. OIIEPATOPGBT He HOoCH OTTOBOPHOCT:

*

a) 3a MOBPEXKAAaHE WIM YHUUIOKABAHE HA KYPHEPCKH NPaTKH, HACTBIIMIO B pe3yiTar
Ha HEeMpeoJoNMMa CHia Nno cMHcHNa Ha Wwi. 306 ot Teprosckus 3aKkoH;

6) KOraro KypHEepCKMTE TNpaTKM He € BBE3MOXKHO ga Obpaar M3aupeHH mopajiu [
YHUIOXABAHE HA Cy)KeOHHTEe JOKYMEHTH 32 TAX OT HeMpPeoAonMMa CHila;

B) KOraro MOBPEXIaHeTO WIH YHHIN0)KABAHETO HAa KYPHEPCKHTe NPaTKH € HACTLIIIO

Mo BHHA HAa MOJATENs WIH NPOM3THYA OT €CTECTBOTO HA CHABPIKAHHETO HA KypPHEPCKHMTE __

NPAaTK{A ¥ HECBOTBETCTBUETO Ha ONAaKOBKATA UM; ‘
|
i

r) 3a KYPHEPCKHM MpaTKH, ChAbpKawy 3abpanesy npeAMeTH HWIH BeleCTBa, KOHUTO Mo
Ta3M NpUYMHA ca GWiK 3aIbPXKaHH OT KOMIIETEHTHHTE OPraHu MO YCTAHOBEHHUA pen;

) KOTaTo NMOpaju HEbJeH WIH NOrpenleH aJpec KypHepcKara nparka € JoCTaBeHa Ha
. ApYTO JIHLE;
e) KOraTo MoAaTelIaT Ha KypHMEpCKa Nparka He € MpeidBui NMHCMEeHa periamallvs B

npensuaenns ot 3ITY cpok;
) 3a 3a0aBeHH WIM HEOCTAaBEHH MPATKH NMOPajH HEMBIEH HIIH NOrPeLleH aapec;

3) 3a 3a0aBAHEe HJIH HEBB3MOMKHOCT 3a [IOCTABAHE Ha MPATKHTE, aKO TOBA C¢ ABJUKH Ha
NPHYKMHH, TOPOJEHH OT HEMpPEOAONMMA CHJIA IO CMUCEIA Ha Wi. 306 ot THProBcKus 3aKOH;

H) I10 JCrOBOPH 3a 3aCTPAaxOBKa Ha MPATKH, CKIIOYEHM OT MOJATENIMTE Ha NPATKH ChC
3aCTpaxOBaTelid, KOraTto NnocleHHTe BCTBNBAT B NpaBaTa Ha 3acTpPaXOBaHHWTE, CHINIACHO
‘THProBCKMA 3aKOH, HaJ pa3MepHTe Ha OOe3LUEeTeHWATa, Ha KOHTO MOAATENAT HIH
TOIy4ATENAT UMa TpaBo cbryacHo OV.

¢ PA3JIEJ VIII
3ABPAHEHH 3A IOCTABSIHE B KYPUEPCKHWTE IPATKH INPEIMETH H BEINECTBA

31. CsrnacHo 31V e 3abpaneno nocTaBgHeTO BBB BBTPEIUHH H MEXIYHapoq
MpaTKH CleQHATE BEILECTBA H NPEAMETH:

31.1. HapKOTW4HH, yNOHBALLK, ICHXOTPOMHH K OTPOBHM BeluecTsa; B PE-




31.2. opwxkue, Goenpunacy, NHPOTEXHWUECKM HW3NENUA, BIPUBHH, 3aNAIUTENHM WIH Apyru
ONAacHM BelecTBa U NpeAMETH;

31.3. npoTuBOpeYallH HAa HPABCTBEHUTE HOPMHM NPEAMETH;

31.4. mpeameTH W BElIECTBAa, KOWTO MOPAaM CBOETO €CTECTBO WM OMAKOBKA MpEeACTABIABAT
OMacHOCT 3a XMBOTA WM 3/1paBeTo Ha cinyxurennte Ha OTIEPATOPA unu Ha apyru nvua MnM Morat ga
3aMBbPCAT MIIM MOBPEAAT APYTH NMPATKH H CLOPBIKEHHUA;

31.5. penuruosHn MarepHand Ha 3abpaHeHW WIM HEPErUCTPUPAHW B CTPAHATa CeKTH U
OpraHu3aluy;

31.6. mBWKXMMM NaMETHULUM Ha KyIATYpara, 33 KOMTO HAMAa H3[aNeHO paspellieHHe WK
cepTudMKar.

32.  nparkuTe, C M3KIIOYEHHE HA NPATKUTE ¢ 0BABEHA CTOMHOCT, He Ce JOMyCcKa MOCTABIHETO Ha
MOHETH, OaHKHOTH, NapuuHM 3HAlLWM, YeKOBE 3a MbTYBaHE, NpPEIMETH, NpPeAcTaBIsBaT
UEHHOCT 3a NoaaTeNis, IIaTHHa, 31aTo, cpebpo, 06paborenn unu HeoOpaboTEHH CKBLIOLIEHHHN
KaMBHH U JPYTH UEHHH MPeaIMeTH.

33. B MexmyHapoaHHTe npaTkd, OCBEH BelecTBaTa W NMPeAMETHTE NOCOYEHH 3a BLTPELIHUTE
nparkd, He MOraT f[a Ce MOCTaBAT ¥ [pPYrH BELIECTBA M MNPEAMETH, [OCOYEHH B
MEKOYHAPOAHH JOTOBOPH, KAKTO M MPEAMETH, BHACAHETO U paspoCTPaHABAHETO HA KOMTO €
3abpaHeHO B CTpaHaTa Ha MeCTOHa3HaueHHETO.

PA3JEJ IX
IIPOIEYPH 3A PEKJIAMAIIMH ¥ OBE3IETEHUSA

34. OIIEPATOPBT nemxu obesmerenne Ha MOTPpeOHTENNTE Ha KyPHEPCKH YCIYTH B ClTydauTe
Ha:

a) 3ary0eHn, orpaleHH HWAM TOBpPedEeHH, M3ILUI0O WM YacTUYHO, BBHTPEIUHM U
H3XOAAIM MEXIYHApOOHH KyPHEepCKH NMpaTkH, ¢ uin Oe3 obsBeHa cToiiHocT U ¢ unu Ge3
HaJIOMKEH TJIATEH,

6) HECTla3BaHe Ha CPOKOBETE 3a [JOCTaBAHE HAa KYPHEPCKH TMpaTKH, CBINIACHO
HACTOALIMTE ODLUM YCIIOBHSA;

B) MpH HEHW3NNalllaHe, KaKTO W NMpH Hecna3BaHe Ha CpPOKOBETE 3a H3lnallaHe Ha
CyMaTa Ha HalmOXKEHHA TUTaTeX

35. OObe3mereHuATa 3a U3XOMALIUTE MEXKIYHAPOAHH KypUEPCKH MpPaTKH ca B ChOTBETCTBHE C
axtosere Ha EMS Kooneparus kbm BeeMupHuSA MOLLEHCKH CBIO3.

36. 3a npueruTe 32 OCHOBAaTENHH peKlaMaLiMi pasMepa Ha obe3leTeHnsTa ca:

36.1. 3a necnasBaHe Ha CPOKOBETE 3a JOCTaBKa Ha BRTPELIHH KYPHEPCKH NpaTKa Ha nojaress ce
Bpbina 60 Ha CTO OT rUTaTeHaTa lieHa 3a yciyrara.

36.2. 3a necnassaHe Ha CPOKOBE 32 JJOCTaBKa Ha M3XOAALUM MEXIAYHapOAHW KypHEPCKH MpaTku
Ha rnojaTens ce Br3ctaHoBABaT 20 Ha CTO OT UIATEHATA L(eHa 32 YCIIyrara.

36.3. 3a 3arybena, orpaGena, nospeneHa npatka Ge3 oDsBeHa CTOMHOCT, M3NparteHa upes
BBTPELIHATa KypHepcKa ycilyra, ce 3aruiaiia obe3iereHre ot 6 JiB. 3a KMJlorpam, HO He rosede oT 36 B,

36.4. 3a3zary0eHa, 4YaCTHYHO WM HAMB/IHO OrpabeHa UiH NoBpeaeHa npaTka ¢ 00ABeHa CTOMHOCT

ce 3amiawa AeHCTBUTENHATa CTOMHOCT Ha HaHeceHaTa LieTa, HO He MoBeve OT pa3mepa Ha obsABeHara
CTOHHOCT.

36.5. 3a 3aryGeHa, 4aCTMYHO MM HanbiHO orpafeHa MM MOBpeAeHa MpaTKa, MINPATEH:
MEXIyHApOAHA KypHepcKa yciyra ce 3arvlalla AeficTBHTEeNHaTa CTOHHOCT Ha HaHeceHaTa - ﬁ—f’} _Hory
noeeye ot 30 CIIT 3a nparka, ceabpxaila gokymentu u 130 CIIT 3a NpaTKa-Che-CTOKOBO-CHiY ,F pFAHMCE )

o mmpae 4
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36.6. 3a HecvOpaHu cymu IO [OCTAaBeHH KYPHEpCKH MpaTku © JHATIOKEH TaTex” Win 33
HenpeBefieHH Ha TNOJATEIHTE CyMH 110 ,,HAJIOXeEH rnatex”, Oneparopa HOCH OTTOBOPHOCT, paBHa Ha
pazmepa Ha ,,HAJIOXKEHUA nnatex’.

36.7. 3a Hecma3paHe Cpoka Ha J3TUIalaHe Ha CyMM T10 ,,HAJIOMKCH miarex<’, Oneparopa OBIKH
obeameTenye Ha noaarens B pasMep, paBeH Ha [UiaTeHaTa LeHa 3a yc/lyraTa ,,HaloXeH ruiaTex’”.

36.8. Ocsen 0GesuIeTeHHETO Mo T. 363, T.364uT. 3650 36.6 ce BpBLUAT W MJIATEHWUTE LCHH 32
ycayrara.

37. B cnyuaii, 4e MOAATENAT HA MpaTKaTa € MoCoHH HemnLieH WX HETO4EH anpec w/uny nuncea

tenedoH 32 BpB3KA C rIoTy4aTes, OIEPATOPBT He e obebp3a C ripeABapUTEIHO 0b6ABEHMA CPOK HA
[0CTaBKa Ha NnpaTkaTa.

38. Tlorpebutenure peanusupat TIpaBOTO CH MO T. 36 KaTo nojaear Ao OIEPATOPA nucMeHd
peKamauyH.

39. PexiamauusTa ce Mojasa pLB BCeKH Ofuc, H3BbpUIBALL KypHEpCKH  YCJIyrH. KbMm
pexnaManuiaTa ce npunara Konue Ha pasmuckara 32 nofapaHe Ha rnparkara (koraTo pexamMaupaTa €

HaripaBeHa OT nojarens) WunH AOKyMeHTa 33 KOHCTATMPAHW HEPEIHOCTH MPH NOCTaBAHETO H, aKo ©
ChCTaBEH TaKbB.

40. CpoKbT 3a npeJABABAHE Ha pexiamaris € LeCT Meceua, CUYWTAHO OT JaTaTa Ha MPUEeMaHETOo
Ha KypUepCKUTe MpaTKH.

41. OTEPATOPBT e mnbkeH B cpok Ao 1 mecell OT npensBABaHe Ha pexiaMallMATa 32
BETpELIHUTE KYPUEPCKH nparku ¥ 3 meceua 3a MeXIyHapOIHHTE KypHEpPCKH mpaTK¥ Jia YBEAOMAT
[MCMEHO PeKaMaHTa 3a pesynTara ot Npoy4BaHETO Ha CHOTBETHATA pexnamams.

42. Tipn ypaxasaHne Ha pexiamMaLuaTa ofeaiiieTeHMeTo ce H3Mala B eZIHOMECEUEH CPOK OT
[aTara Ha yBeOMJIEHHETO.

43. OIIEPATOPDBT otrosapd 33 npeTspneHuTe NpeKy WETH ¥ 33 TIPOTCHATH TONI3K OT TIPEKH

ety B pe3yiTar Ha sary6enH, NIOBpEACHH, orpabenn, nipeiafieHyt Ha HeTpaBoMMAILH JIHLA WK 3abaBeH#
NOCTABKH HA BBTPEIIHH 1 MeKTyHapOAHY MpaTKH.

PAZJIEIA X
¢ PEA3A PA3PEIIABAHE HA CIIOPOBE

44. Crnopoee MEXTY OITEPATOPA u norpebATenuTre ce peruasar 4pes HenocpeACTBEHH
NpEeroBopy MEeMIy TAX. [Ipu HemocTHraHe Ha cBrIacue BCAKA OT CTPaHUTe MOXE na ce
obspue kpM Komucuira 32 perynupase Ha cHOGIEeHNATA WM J1a MPE/IABY HCK npen chaa.

PA3IE] X1
JPYTH CHIIECTBEHH YCJIOBU

45. Tlpu HeBb3MOMKHOCT 3a BpblllaHe Ha npaTKaTa WK OTKas Ha popaTens fa Tojy4d BbpHATA
nparka, ChlllaTa ce CHXpaHsBa B CPOK OT 6 (wecr) meceua ot OIEPATOPA or aarata Ha nojasaHe Ha
nipatkata. Creji H3THYAHE HA 03¢ CPOK NPAaTKaTa 0cTasa B pasniopex/aHe Ha OITEPATOPA.

e BJW3AHE B CHWIA

Tesu O6GM ycnoBus Ce W3/aBar Ha ocuopanue wi. 21 or 3axona 32 MOLIEHCKHTE YCIyrH,
chriacyBaHH ca C peuieHHe Ne 94/06.03.2014 r. na KomucuiTa 32 perynupase Ha cLOOLIEHHATA. AR
ycnosus ¢ nyGnukysar B FnrepHeT cTpaHMLiaTa Ha OIEPATOPA u ce mOCTaBsT Ha 11083
oducure, U3BHPLIBALIA HeyHHBepCaIHH TOUICHCKH yCIyrH.
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OCHOBHH IMMOHATHA

"TIOTPEBUTEJ" e Besiko (pU3MYECKO MM IOPHIAMYECKO JIHUE, KOETO MOJI3BA KYPUEPCKH YCIyTrH
KaTO MojaTen UK noay4varen.

"MOJATEJ" e ¢uznyecko UK IOPHAHHECKO JIHLE, KOETO U3Mpalla Kyprepeka rnparka.

"TIOJIVUATEJI" e ¢u3uuecko WAM IOPHAMYECKO JIHUE, OCOYEHO B ajapeca Ha KypHepckara
fparka.

CIMELUAJTIHO NMPABO HA THUPAX (CIIT) e pa3uerHaTa eauHuua Ha MexayHapoAHUs BasiyTeH
(o, n3non3BaHa U B aKkTosetTe Ha BceMUpHMA MOLIEHCKH CBIO3.

"KYPUEPCKA VYCJIYTA" e nouleHcka ycnyra ¢ pobaBeHa CTOHMHOCT Hal YHHBepcaiHarta
nouteHcka ycnyra. Kypuepckata yenyra rapaHTHpa OCBEH NO-rofisma Obp3nHa M HAAEKAHOCT Ha
npyUeMaHe, npeHacaHe 1 JOCTaBAHE Ha NMpaTkrTe JIMYHO Ha nony4aresia U NpeAoCTaBAHETO HA BCHYKH HITH
HAKOH OT CIeAHHUTE AONMBAHHUTEIHH YCNYIH:

a) chOupane oT agpeca Ha noJaTens;

6) nocraesHe A0 OnpeaesneHa 0ara;

B) Bb3MOXHOCT 332 CMSHA Ha HArNpaBJieHHETO U NoNy4aTess B ABHKEHHE;
r) yBeoMsiBaHe Ha NojarTens 3a fnojy4aBaHeTo Ha MpaTkara;

1) KOHTPOJIMPAHO HAaOMIOAEHHE U MPOCNesBaHE Ha NPATKHTE;

€) MepcoHallHK yCAYrH Ha noTpeGuTenuTe M M3BBPLIBaHE Ha ycnyrara "a la carte” (no u3bop) no
HEOBGXOAMMHsA Ha4YHH U B HeoOxoauMoTo Bpeme ("npu nouckeane” u "no gorosop").

"HEIMPEOJIOJIMMA CHUJIA" e HenpeaBHAEHO WM HENpeJOTBPaTMMO CHOHTHE OT W3BBLHpEACH
XapakTep, Bb3HUKHAIO CJief] CKITIIOYBAHETO Ha JOTOBOpA.

"TIOLLIEHCKA CHUI'YPHOCT" e CBBKYMHOCT OT MEPKM M [AEHCTBHA 3a OXpaHa M ona3pahe Ha
MOLUEHCKUTE MPaTKH, [APUYHHTE CPEACTBA, MMYIIECTBOTO Ha OMEPAaTOpHTEe, XXWBOTA M 3/paBeTo Ha
CYXUTENUTE W NOTpebuTeNHTe, rapaHTHpaHe TalWHATAa HAa KOPECTIOHACHIMATA W HETIPUKOCHOBEHOCTTA Ha
MOLLEHCKUTE MpaTKH, 3allUTa Ha JMYHWTE [AaHHM M 3a ChJEHCTBME 3a Pa3KpHBAHE HA HApPYLUCHWA H
NpecThIUIEHUs, U3BLPIUBAHKM CPELLy WM Hpe3 NMOLICHCKaTa Mpexa. Te3n MEepKH Ce OChUIECTBABAT 4pe3
CHOTBETHUTE CTPYKTYPH, KBaNnU(HLIMPaH MepcoHall H TEXHHYECKH CPeACTBa.

"OBSIBEHA CTOMHOCT" e nouiexcka yciyra, NpeiCTaBiABaiia OTFOBOPHOCT Ha MOLUEHCKHA
onepartop A0 pasMepa Ha ofsBeHaTa OT MOAATeNs CTOMHOCT Ha ChABPKAHWETO HA MOLICHCKATa MpaTKa B
cyuaM Ha 3ary0a, kpax6a unu nospena.

"HAJIOXEH TUIATEX" e mowmeHcka yciyra, mpH KOATO MOIUEHCKATa rpaTka ce AO0CTaBd Ha
noJy4aTesis Cpelly 3aruialliaHe Ha onpe/esieHa oT noaaTess cyma.

"MEXIYHAPOJHU KVYPUEPCKH TIIPATKH" ca npaTky, NpoM3XOXjalii OT Hid C
MecTOHAa3HaYeHWe 33 Jpyra cTpaHa.

EMS — Teproecka mapka Ha OINIEPATOPA, non xosTo ce nNpenocTaBiT MEXTyHapOLHHTE
KYpHEPCKH YCIYTH.

BULPOST — thproecka mapka Ha OTIEPATOPA, noa kosATo ce npelocTaBaT KYPUEPCKH yCyru Ha
TepuTopusTa Ha Permybnuka Bbarapus.




